AHAIJIN3

Ha mnonydyenata oOpatHa uH(poOpManus OT NOTPEOUTENNUTE HA AIMUHUCTPATHBHH
ycnyru B oomuucka agmuHucTparus CTPAXUIIA 3a mepBoTo nomyroaue Ha 2009 r.

B OOmuncka agmuuuctpanus Crpaxkuiia oOpaTHa Bpb3Ka € IMOTPEOUTENIHMTE Ha
aJIMUHUCTPATUBHU YCIYTHM C€ OCBHIIECTBSIBA 4Upe3 ChOMpaHE M aHAJIU3 Ha MPEIJIOKEHHS,
CUTHAJIH, KaJIOH ,IOXBAIH H JIp.

CpenctBara 3a OCBIIECTBSIBaHE Ha OOpaTHA BpB3Ka Ca aHKETH, KYTHs 32 MHEHUS U
KOMEHTapH, TeJIe(OHH, THEBHHUK 32 HH(OPMAIIHSI HA KITMCHTH.

CpenctBara 3a OChIIECTBSIBAHE Ha OOpaTHa BpB3Ka CE€ HU3MOJ3BAT 32 H3MEpPBaHE
CTETIEHTa Ha YIOBIETBOPEHOCT HAa MOTPEOUTEIUTE OT MPEIOCTABEHUTE AJMUHUCTPATHBHU
YCIIYTH.

[lpoy4yBaHeTo W W3MEPBAHETO YIOBIETBOPEHOCTTA CE€ HW3BBHPIIBA TEPHUOIMYHO. B
pe3ynraT Ha Moiy4eHata WHpoOpMalus OT oOpaTHaTa Bph3Ka U YIOBIETBOPEHOCTTa C€
npeanpuemMar JeWCTBUS 3a TMOAO0OpsSBaHE Ha aJMUHUCTPATHBHOTO OOCTYXBaHE, KaTo
NoTpeOUTENUTEe HAa AAMUHUCTPATHUBHU YCIYT'H CE€ YBEAOMSBAT 3a MPEANPHETUTE ACHCTBHS U
pe3yATaTUTE OT THAX.

1.Pe3ynTaTu OT aHKETHUTE KapTH 32 0OpaTHA BPh3Ka !

["onsiMa 9acT OT aHKETUPAHUTE Ca JJOBOJHU

- OT KaUYCCTBOTO HA NPCAOCTABAHCTO HaA I/IHq)OpMaI_II/ISI u oT OGHCHGHH}ITa Ha CIIYXKUTCIUTC OT
nucMeHata nHpopMalus Ha THPOPMAIIMOHHUTE Taba , OporrypH, GopMyJIspH.

- OLCHKATa Ha OTHOIICHUCTO Ha CIIYXXUTCIIMUTC KbM KIIMCHTUTEC € IMOJIOXKUTCIIHA.

- TIOJOXWTETHA € OICHKara OT AaHKETHPAaHWTE OTHOCHO OOCTaHOBKaTa, B KOSTO ce
npeaoCTaBAT YCIYIuTeC, 3a TOBAa Y€ AOCTBIBT OO Crpaaara Ha I/IH(bOpMaI_[I/IOHHI/ISI LHCHTHD €
JIeCeH, JIECHO C€ OpHEHTUpaT , pabOTHOTO BpeMe 3a MpHEeM Ha TpaXJaHU € YHAOOHO,
MNPUECMHUTC Ca YUCTU U TOAPCACHU

- OT CPOKOBETE 32 U3BBPIIBAHE HA aIMUHUCTPATUBHATA yCIyTra

3a morpebuTeNMTE HAa AIMHUHHUCTPATUBHU YCIYr'H OT cejara Ha OOIIMHAaTa, JMIcaTa Ha
€XKEIHEBEH TPAHCIOPT 10 OOIIMHCKHUS HEHTHDP € MpoOiieM. BTOpHUK € equHCTBEeHUs JCH 3a
BpB3Ka Mpe3 JIeHS C OOUIMHCKUS HEHTHP 33 YCIYTH.

2. HemnpekbCcHaTO OLIGHSIBaHE C€ M3BBpIIBA Ha 0a3a Ha MHEHMATA HAa TOTPEOHTENHTE Ha
aJIMUHUCTPATUBHU YCIYI'M NPH KMETa U 3aM.KMETOBETE€ Ha OOLIMHATa B OOSBEHMs NPUEMEH
JIeH W 4Yac. 3a menTa € cb3AajeH ,JIHeBHUK 3a mHpopmanus oT kiaueHTH . [lo cera Hsama
oTpa3eHa MH(OpManus U ChOOLICHMs, ThH KaTO BBIPOCUTE MOCTABEHU OT IPaKJaHUTE B
MPUEMHUS JIeH Ha KMETa HE ca CBbP3aHU ¢ 00CTYKBAHETO M KAa4eCTBOTO HA MPEIOCTABEHUTE
UM aIMUHUCTPATUBHU YCIIyTH.

3. ’Kanbu ot moTpeduTenu Ha aAIMUHUCTPATUBHU YCITYTH
Hsima peructpupanu TakuBa B ”HGOPMALIMOHHUS LICHTHP 32 00CITy>KBaHE HA KJIMEHTH.
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