AHAJIN3

Ha nonyuenara o6patHa uabopMaims oT HOTpeOHTENUTE HA aJMHHUCTPAaTUBHA
yenyru B obmuacka anMuaucTpanus CTPAXKUIIA 3a mppBoTo moxyroaue na 2021r.

B O6mmHacka apmunucTpanus Crpaxuna ofpaTHa Bph3Ka ¢ IOTpeOUTENHTE Ha
aIMHHHUCTPATABHU YCIYTH CE€ OCBINECTBSIBA 4Ype3 CHOUpaHe W aHAIW3 Ha IIPEUIOKEHH,
CUTHAIH, XaJOH , MOXBAJIA U JAp.

CpencrBaTa 3a OCHLIECTBIBaHE Ha OOpaTHA BPB3Ka Ca aHKETH, KyTHS 3a MHEHHS H
KOMEHTapH, TelneOHH H Ip.

Ha mHTEpHET cTpaHWIaTa Ha OOLIMHATA BCEKH TPaXIaHWH MOXE Jla U3Pa3Hd CBOETO
MHEHHE H IpeioxeHne B Cexuusrta ,,3a MyOiWdgHO 0OCHXKAaHEe”, KOATO HMa 3a IEl Ja
Hachpud CHTPYJHHYECTBOTO MEXIy I'paXIaHW, OM3HEeC, HEIIPAaBUTEICTBEHH OPraHM3allud U
IIpeICTaBUTEINTE Ha MecTHaTa BiacT — O6muacky cbBeT 1 OOIMHCKA aMIHUACTpALIUS, IIPH
dbopMyTHpaHeTO Ha NOJIUTHKUTE U pa3paboTBaneTo Ha akToBeTe. CEeKIHATa € OCHOBHO MSICTO
3a IOCTBII 10 pa3HooOpa3Ha HHGOpMAITHS 3a ITAHKPAaHUTE IPOMEHH B IIONMUTHKUTE Ha OOIuHa
Crpaxmuiia.

B croTBeTCTBHE ¢ H3UCKBAHMATA HA 3aKOHA 3a JOCTHI JIO 00mecTBeHa HHPOpMaIus
/3/10W/ na ctpanunaTta Ha oOmuHaTa ©Ma 060co0eH pasaen JocTri 10 uHbOpMaIus, KbIETO
BCEKM TpaKIaHWMH MOXXe Ja ce WHGOpMHpa 3a HAaUYMHWTE 32 [IOJaBaHC Ha 3ajdBICHUE H
IOJTy4aBaHe JOCTBI N0 MHGOpMamus, KareropuuTe HHQOpMalMs, BETPEIIHUTE IIpaBHia 3a
JOCTBII A0 HHGOPMAIU, KAKTO W OTYET Ha IOCTHIIMINTE U 00paboTeHH 3asBICHHU.

CpencrBaTa 3a OCBINECTBSIBaHE Ha oOpaTHa BpB3Ka CE H3MON3BAT 3a H3MEpBaHE
CTENEHTa Ha YIOBIETBOPEHOCT HA IOTPEOMTENHTE OT NPEJOCTABEHUTE aIMHHHUCTPATHBHHU
YCIYTH.

[Tpoy4yBaHeTO M H3MEPBAHETO YIOBIETBOPEHOCTTA CE H3BBPINBA IEPHOAMIHO 2 IIETH B
ToJMHATa - IIBPBO IIECTMECEUMe W TOAMINHO. B pe3ynrarT Ha IoidydeHaTa HHQOpPMAIHS OT
ofpaTHaTa BpB3Ka M YNOBIETBOPEHOCTTA CE NpEANpHeMaT IEHCTBHA 3a NoJoOpsBaHE Ha
aJIMIHUCTPATUBHOTO OOCHYyXBaHE, KaTo HOTpeOWUTEeNNTe HAa aAMHUHHUCTPAaTHBHU YCIYTH CE
yBEIOMSIBAT 3a IPEIIPHUETHTE NEUCTBHS U PE3yITaTUTE OT THIX.

1. Pe3y1TaTH OT AaHKETHHTE KAPTH 3a 00paTHa BPb3Ka 3a NbPBo noayroaue Ha 2021r. :
3a nbppBOTO mecTMeceure Ha 2021 1. ca MONBIHEHHU -6 aHKETHH KapTH OT IpaXIaHU

noTpebuTeny Ha afMUHUCTpaTuBHHA ycinyru B OLIYH ¢

siHyapH -2 ; peBpyapi - 0; maprt -1; atpun-1 ; Mai- 1 ; roau — 1.

ABKeTHpaHHTE ca JOBOJIHU:

- OT KOJIMYECTBOTO Ha IIPEAOCTAaBIHETO Ha MH(YOPMALIKS U OT OOSICHEHUSATA HA CILYKUTEIUTE OT

n¥cMeHata HHGopManus Ha HHPopManHoHHUTE Tabia , Opormypu, GopMyisipu - 6 6p.

- OIlIeHKAaTa Ha OTHOIIEHHETO Ha CITY>KHUTEIUTE KbM KITHEHTHTE € MOJIOKUTENHa- 6 Op.



- TIOJIOXHTETIHA € OLIEHKATa OT aHKETHPAHHTE OTHOCHO 0OCTaHOBKATA, B KOSTO CE MIPEHAOCTABST
YCIIyTHTE, 3a TOBA Y€ JOCTBIIBT O Crpajara Ha HHOOPMAIMOHHUS ICHTHD € JIECEH, JIECHO Ce
OpHEHTHpAT, pabOTHOTO BpeMe 3a IPHEM. Ha IPaXTaHW € ya00HO, IpHEMHHTE Ca YHCTH M
nonpeneHu- 6 6p.

2. O6mo nocTeNNIM xKaA0H 32 IEPBOTO MoMyroaue Ha 2021r. 24 6p.
Hama peructpupany xajibu OT IpakAaHH, HEJOBOJIHU OT aIMHHACTPATHBHOTO OOCIIY)KBAHE M
OTHOIIEHHWETO KBbM TSIX OT CTpaHa Ha ciryxwuresy Ha OOIIuHCKa aIMAHACTPAITHSL.
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