AHAJTHU3

Ha nonyueHata obpara nidopMaius oT N0TPEOUTETATE Ha aAMHHHCTPATHBHI
yeIyry B OOIUHCKA afMHITHCTPALHAS CTPAXKULIA 3a mupeoTo moayroaue Ha 2020r.

B Ofmmucka agvunvctpanus Crpaxuna oOpaTHa Bpb3Ka C MOTpeOHTENHTE HA
AIMMHHCTPATHBHE YCIYTH C€ OCHILECTBABA “IPC3 coOMpase H aHanu3 Ha MPEANOKCHUA,
CHTHAUIH. a0 , IOXBajan H 1p.

CpejicTBaTa 3a OCBHIICCTBIBAHC 1A oOpaTHa BPL3KA €A AHKETH, KyTHA 338 MHCHAI H
KOMeHTapH, Tenedonu u Ip.

Ha uHTEpHET CTpauuuara Ha oOUIMHATA BCCKH IPOKIAHKH MONKE /2 M3pash CBOSTO
MHenme W Ipelioxerne B CekiuaTa »3a IyOnM4Ho obchKIaHe”, KOATO HMa 3a Iel Ja
HACHPUM CHTPYIHMUECTBOTO MEXLY [PaX(IaHu, 6r3Hec, HEPABHTEJICTBCHH OPIaHM3aHH W
IPEJCTABUTENINTE HA MECTHATA BNacT — OGiumucky cpieT ¥ OOIUHCKA aIMIHHCTPALINSA, IPH
(hOpMYITUPAHETO HA MONUTHKHTE 1 paspaorsaneTo Ha akTopeTe. CeKUHATA € OCHORHO MSCTO
38 JOCTBI 0 Pa3HOO6pa3Ha MH()OPHMALKS 38 TUTAHUPAHUTE IIPOMEHH B IIOJMTHKITE Ha Obmuna
Crpaxuia.

B CLOTRETCTBHE C M3NCKBAHMATA Ha 3aKOHA 32 JOCTHI 10 0OMECTBEHa wHbopManua
/3[JOU/ na cTpanuiiata Ha ob1MHaTa iMa oBocoGen pazaen JocThI A0 HHGOPMALH, KbIETO
RCEKM TPOKIAHMH MOKE 11 ¢ MILOPMEpPA 32 HAGHHATE 34 MOaBaHe Ha 3adBICHHE H
NOIydaBaHe JOCThI 10 MH(OPMALMI. RATCTOPHITE urdopmalis, BhTPEITHATE MpaBHia 3a
JOCTHIL A0 HEPOPMALIKS, KAKTO W OTYET Ha IOCTHITMIMTC 1 06paboTeHH 3asBICHYA.

CpezcrsaTa 3a OChilecTBiBane Ha obparHa Bpb3KA €€ HM3IOI3BAT 34 H3MEpPRAHE
CTemenTa Ha YHOBIETBOPEHOCT HA MOTPEOHTENMTe OT IPENOCTABCHHTE aIMHHHCTPATHBHH
YCITYTH.

[lpoy4BaHETO ¥ U3MEPBAHETO Y/I0BICTBOPEHOCTTA CC H3FBPILIRA IEPHONHIHO 2 1BTH B
TOZMHATA - IHPBO LIECTMECSUME H IOAMINHO. B pesyiraT Ha IONyHucHaTa undopManus oT
oGparHaTa Bpb3Ka H YAOBJIETBOPEHOCTTA C& NpEaNpheMaT neficTBHg 3a noJoOpsBaHe Ha
A MMHHCTPATHBHOTO OBCIyKBAHE, KAaTO [OTPEOMTENUTE HA aIMMHHCTPATUBHI yeoyru ce
YBEIOMSIBAT 32 IIPCAMPHETHTE JCHCTRIS 1 PE3YIFTATUTE OT THX.

1. Pe3yaraTd OT AHKETHIITC KAPTH 31 0OPATHA BPh3KA 32 MHPBO nmoJsyroaue Ha 2020r. :
3a mppBoTo HiecTMeceune na 2020 r. ca 1ONbIHCHH -5 aHKETHH KapTH 0T IpakIaHu

noTpeOuTeIN Ha aAMHHACTPATUBHH YCIYTH B OUuvyH:

suyapu -1 ; pespyapa - 0; mapT -1: anpun-1 ; mait- 1 50mm — 1.

AnxeTHpaHuTe ca IOBOIHH:

- OT KOJMYECTBOTO Ha MPEI0CTABIHETO HA HHPOPMAIys U 0T 00sACHEHMATA HA CIYXKHTEITHTE OT

nycMeHaTa HHPOPMALIHST Ha HEHPOPMAIONHHTS tadi1a . SpomypH, hopmynsapa - 5 Op.

OLIEHKATA HA OTHOUIEHHETO HA CAYKUTEIIUTE KbM KJTHEHTHTE € HONIOKHTE/IHA- 56p.



. [IONOMCUTCITHA & OI[CHKATA OT AHKETHPAHHTE OTHOCHO 0GCTAHOBKATA, B KOATO CC NPEROCTABAT
yCITyTHTe., 33 TOBA Y€ AOCTBIBT J0 Crpanara Ha HHQOPMAIMOHHHAS EHTRD € JECCH, JIECHO C&
OpHEHTHpAT. PabOTHOTO BPEME 3@ TPHCHM HA IPLKIAHH € ya06HO, NMPUEMHUTE Ca HUCTH H
noapejeHu- 5 Op.

2. Q60 MOCTHIMIM KAJOH 22 THPBOTO (omyroaue na 2020r. - 8 Op.
Hsiva perHCTpHpanH XKaldn 0T IPANIANH. HE0BOTHY OT aAMUHHCTPATHBHOTO obcTyKBaHE H
OTHOUICHUETO KbM THX OT ¢Tpata Ha ciay:kuTean Ha OOLMHCKA aAMHHACTPALHA.
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