AHAJIN3

Ha nomyyeunara o6patua uHdpopmManus oT noTpeduTeTnTe Ha M MHHCTPATHBIIH
yenyru B obiumncka anvunaucetpanus CTPAXKULIA 3a wspeoTo noayroame ua 2017r.

B OfummHcka apmuuucrpauns Crpakuua obpaTHa Bpb3ka ¢ noTpebUTENNTE Ha
AIMHHHCTPATABHM YCNYTM C€ OCBIICCTBARA YPE3 CLOMpAHE W AHANH3 1A NPEIIIONKCHs,
CHTHAITH, XANI0H ,[TIOXBATIH H Jp.

Cpenctrara 3a ochuiecTeaBane Ha 00paTHAa BPb3KA cd AHKETH, KYTHS 3a MHCHHS M
KOMEHTapH, Tene(hOHH, THEBHUK 38 WHOPMAIHS Ha KIIHEHTH.

Ha unrepHeT cTpanunara Ha oblnuRaTa BCeKH IPaKaHUH MOYKE Ad W3PA3d CBOCTO
MHENKE H upetokesne B Cexuuata ,,3a nyOnugno obehikmaHe”, KOATO MMA 3a e Aa
HachpUM CHTPYAHMYCCTBOTO MEMKIY TPaXkianu, OM3HeC, HellPABHTEICTBEHH OPraHH3aALMH 1
NPCACTABUTCAUTE HA MECTHATA BIACT — O6iuncKky cheeT M OSIMHCKa aMHHUCTpaHS, npu
¢hopMynHMpaHeTo Ha MONUTUKKTE ¥ Pa3spaboTBAHETO Ha akToBeTe. CEKIIHATA € OCHOBHO MSICTO
38 JOCTED RO paswoo0pasHa HH(OPMAaUWs 3a IJIAHMPAHUTE TIPOMEHH B I[IOJHTHKHTE HA
Ob6muna Crparkuna.

B cnoTBercTare ¢ H3UCKBAHHATA Ha 3aK0OHA 32 MOCTHII JIO OOIIECTBEHA HH(pOpMAaLLHs
/3HOW/ na crpannuaTa na oduwHata nma obocoben pasaen JocTsa 10 HH(OpMATTHS, KBAETO
BCEKH TPaKNaHWH MOXKC Na ¢e MHOOpPMHpa 3a HAYHHHTE 3a MMOJABAHC HA 3asBICHHE H
NOIy4aBane JIOCTBI N0 HH(OPMANKSA, KAaTEropHuTe HHGOPMALHS, BLTPEUTHHTE TIPAaBUia 3
ZOCTBII IO HH(POPMALKA. KAKTO M OTYET HA [OCTBIAIHTE 1 00pabOTeHH 3asMBICHHS,

Cpencteara 3a ochbllecTBsiBaHe Ha 0OpaTHA BPB3KA CE W3ION3BAT 34 H3MEpBate
CTETICHTAa HA YIOBIETBOPEHOCT Ha NOTPEOHTENMTE OT NPEHOCTABEHHTE aAMHHHCTPATHBHM
YCIYTH.

[IpoyupaneTo u H3MepBaHeTo YNOBNETBOPENOCTTA Ce M3BLPILBA nepHoauuno. B3
pesy.ITar Ha nosjyvesHara uHQGopManms o1 oOpaTHATA BPL3KA M YAOBICTBOPEHOCTTA CO
IpEATPHEMAT JIEACTBHA 33 1oHoOpsBane Ha aAMHHHCTPATHBHOTO OOCHYMKBAIE. KATO
NOTPEOHTENHNTE HA aTMUHUCTPATHRHY YCIYTH Ce YREAOMSBAT 3a NPEANPHUETHTE HEHCTBHS It
Pe3y:ITaTUTE OT THAX,

L. PesynraTu 0T ankeTunTe KApTH 32 06paTHA BPB3Ka 3a 06pBo Hoayroane na 2017r. :
3a mepBoTO mecTMeceune Ha 2017 T ca nOnBIHEHH -9 AHKETHH KapTH OT I'PLKIaHH
NOTpeOHTENY HA AIMHHHCTPATHRHE YCIYIH:
AHyapy -1 ; deBpyapu - 2; Mapt -1; anpusa-2 ; maif-2 ; 108n — 1 KapTH.
AHKCTHpaHHTE ca JOBOJIHH:
- OT Ka4eCcTBOTO Ha MPEJOCTABSHETO Ha MHPOPMaLUs U OT OGICHEHHSTA 11a CTYKHTETUTE OT
MHCMEHATA HHPOPMALMS HA MHGOPMAtMOHHNTE Tabna , 6pomypH, GopMyIIsipi - 8 Op.

- OLCHKaTa Ha OTHOIUEHHETO HA CILYXHWUTEINTE KbM KJIMEHTHTE € ITOIMOMKHTEHA- 8§ 6})



- TONOXKHTENHA € OUCHKATA OT AHKETUPAMHTE OTHOCHO 0OCTAHOBKATA, B KOSTO Ce
NMPEIOCTABAT YCIYTHTE, 33 TOBA Y€ JOCTBHABT A0 Crpajara lla HHGOPMAIHOHHHUS HEIThp ¢
JIECEH, JIECHO CE OPHEHTHPAT. PadOTHOTO BPEME 33 NIPHEM Ha IPaXKIAlK ¢ yA0OHO. MpHEMHITe
Ca YHCTH M ITofpefeHu- § op.

2. HenpexbeHaTo oneHsIBAHE CE M3RBPIUBA M Ha asa Ha MHEHHSTA Ha norpeduteniTe Ha
a/MHHHUCTPATHBHA YCAYTH [PH KMeTa H 3aMECTHHK-KMEeTa Ha ODUIMHATA B OOSIBEHHTE
OpUeMHH OHM. 3aBelieH ¢ ,,JlneBHUK 32 HH(pOpMAIHSL OT KNHEHTH”. Jlo MOMEHTa HsIiMa
OTpaseHa MHPOPMAIA M CLODLIEHUS, TBH KaTo BBIIPOCATE, MOCTABEHH OT IPAXNIAHHTE B
IIPUCMHHS ICH Ha KMETa HE Ca CBBP3aHH ¢ 0OCNYKBAHETO M KAYECTBOTO Ha NPEAOCTABCHUTS
MM aAMUHHCTPATHBHH YCNYIH.

3. O%mo noeTHNIIK skAJIGHM 33 TLPBOTO Nonyroane na 2017 roguua-31 .

Ot 1ax: 3 — uckane 3a oceoGokzapane ot TBO, 1 — 3a HenpasuiIso ofipenene
Aansx ThO, 5 —mexnycbeeacku crnop, 3—1omwu nnruma, 3-Otvana AY3:1— semenencku
3emn v ropu, 1 — oT ponure:n OJ13 u nepconan LI 6 —10 K3K 3a menpasuiyo KiacHpaHe
OIl, 8 —npyru
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Maroreun:
[Ters Ctosinosa — cr.excreht OMIIC




