AHAJIA3

Ha mosy4enara ofparaa nuadopmanus oT NoTpeSHTENHTE HA AAMHHHCTPATHBHH
ycayrd B 00muHeka agmuHucrpauas CTPAJKHITA 3a 2019r.

B OOmwuncka agmummctpanus Crpaxuna ofpaTHa Bpb3Ka ¢ NOTpeGHTENINTE Ha
8IMHHUCTPATHBHH YCIyI'M C€ OCBLIECTBABA 4Upe3 ChOHpaHE WM aHATH3 HA IIPEJIOMKEHHS,
CHMIHAIM, Xain0H ,MOXBAH H AP.

Cpezncreara 3a oChbImeCTBARAHE Ha 00paTHA BPh3Ka Ca AHKETH, KyTHS 33 MHEHHS, KaIOH,
CHTHaIH M KOMEHTApH, Telle(hOHH.

Ha ynrepuer ctpanumara Ha ofmuHaTa BCEKH I'DOKIAHEH MOXE Ja H3PA3H CBOETO
MHEHHE W npeanoxenue B (exkuuara ,,3a mybimudo obcbxmanc”, KOATO HMa 3a 1el 1a
Hackp4¥ CHTPYAHHICCTBOTO MEXIY TPaKIaHM, OM3HEC, HEMPABUTENCTBEHH OpPTaHH3alHd M
IpEeNCTABUTENATE Ha MeCTHAaTa BiacT — OOImuHECKY ¢hBeT 1 O6IMMECKA aAMHHACTPANKS, IPH
(hopMyTMpaHeTO Ha MOMHTHKKHTE M pa3paboTBaHeTo Ha akToBeTe. CEeKIMATA € OCHOBHO MSACTO
3a IOCTBI A0 pasHoo0pasna nudopMalns 3a INTAHAPAHATE IPOMENH B IOJIMTHKHTE Ha OBmHHA
Crpaxxuna.

B chOTBETCTBHME ¢ M3MCKBAHUATA HA 3aKOHA 33 JOCTBHI A0 OOLIECTBEHA HHGBOPMAIHs
30OV na ctpanunara 5a obmuHaTa EMa 06ocobed pasaen JIocThI 10 HEQOPMANESL, KBAETO
BCEKH TIPaXTAaHWH MOXE Ja ce MHGQOpPMHpa 34 HAYMHUTE 3a TIONABAHEC HA 3asBICHHE W
nony4aBale JOCTHI J0 MH(OPMAIHs, KaTeropuute HHGOpPMalks, BhTPEIIHHTE IIpaBMIla 34
AOCTBIL 110 UHGPOPMAIHS, KAKTO B OTYCT Ha NIOCTBIIHINTE B 00paboTeH: 3aBIICHHL.

CpenchaTa 34 OCBIICCTBABAHC Ha 06paTHa BPB3Ka €€ HIMOQN3BAT 3a H3IMCpBaHe
CTCIIEHTA Ha YOOBIETBOPEHOCT Ha IIOTpeﬁHTeJII/ITC OT IPCOOCTaBEHHUTC aIMHHHCTpPATHBHU

YCIIYTH.

HpquBaHeTo A H3MEPBAHCTO YNOBJICTBOPEHOCTTA (€ H3BbLPUIBA ITEPHOJHUHO-HA
NONYTOOUEC M TOOHUINEH analii3i. B PE3YITaT Ha NoJIydeHara PIH(IJOPME[I.II’I}I OT 06paTHaTa BpPB3Ka
H CTEICHTA Ha YAOBJISCTBOPEHOCT C€ INpEANpHEeMAT OchCTBHA 34 nonoﬁpsmaﬁe Ha
AIMHHHUCTPATHBHOTO oﬁcny}KBaHe, KaTo HOTpeﬁPITeJII/ITe Ha aJMHUHHCTPDATHBHHA YCIYTH Ce
YBEIIOMSBAT 3a IIPCIIIPUCTUTC OCHCTBHA H PEIYNTATHTE OT THX.

1. PesyaraTu oT aHKeTHHTe KapTH 32 06paTHa BpPh3Ka:

3a 2019r. ca NONENHEHM AHKCTHH KapTH OT [PaXTaHH - HOTpeOHTENH Ha
aIMHEHECTPATHBHH YCIyru 8 Op.:
sayapd -0 ; despyapu - 0; mapr -1; anpun-2 ; maii- O ; orr — 0 ; romm - 0 ; aeryer -1 ;
CENTEMBPH -1; OKTOMBpH - 1 ; HOeMBpH —1 ; zekemBpH -1
8 OT aHKCTHPAHUTE Ca OTOENA3ANH, Y& Be4E Ca M3NON3BATY YCIYTUTE HA aMAHUCTPAIAATA
8 ca orbems3any ,9e ca JIOBOIHE OT Ka4eCTBOTO HA IPEHOCTABSHETO HA MH(GOPMAIHNS K OT
OOACHEHHATA HA CIY)KHTENUTE OT [MMCMeHaTa MHPOpMAlus Ha HH(DOPMAUHOHHHTE Tabia ,

Opomypu, Gopmyispu



- 8 cacIoIoXKHUTENHA OIIeHKaTa 33 OTHOINEHHETO HA CIIYKHTEIIMTE KhM KIHCHTHTE

- OJIO)KKTEIHA € OIEHKATA OT aHKETHPAHHTE OTHOCHO OOCTAHOBKATE, B KOSATO CE IIPEAOCTABAT
YCIYTHTE, 3a TOBA Y€ AOCTRIILT JI0 Crpajara Ha MHQOpPMAIMOHHUS NEHTED € JIECEH, IECHO Ce
OpHEHTHpAT, pabOTHOTO BpeMe 3a NPHEM Ha TpaXkaaHu € yaobHo, o6cranopkata B OOIMEHECKHS
IIEHTHP 32 yCIYTH B HHpOPMAIHs € NpHITHA

2. HenpexbeHaTo oneHABaHE ¢ H3BBPIIBA W HA 0aza HA MHEHMATA Ha HOTPEOUTENHTE HA
aJIMHHHCTPATHBHH YCIYT'H IPH KMETa M 3aMECTHHK-KMETOBETe Ha oOIMMHATa B OGSBEHHTE
NPUEMHH JHH.

3.00mo nocTLNHIH Xaa0u 3a 2019 roguna — 16

He ca perucrpupass xaabu oT rpakJaHH, HeMOBOJIHH OT aAMHHHCTPATABHOTO OOCIYKBAHE H
OTHOIUCHHETO KBM TSX OT CTpaHa Ha cIyxutend Ha Obmuscka aqMHHACTPALMS B OT
Ka4eCTBOTO Ha IIPEOCTABCHUTE UM AJIMWHMCTPATHBHH YCIYTH.
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