AHAJNA3

Ha nosyqenara o6paTHa HaopmManus oT norpedHTe/MTe HA AAMHAHCTPATHBHH
ycJayry B o0muHcka ajvuanctpanua CTPAJKUIIA 3a 2017r.

B O6mmncka ajmuaucTpanms Crpaxuua ofpaTHa Bph3ka ¢ IOTPeCHTENHTE Ha
8AMMHHCTPaTHBHH YCJIYTH Ce OCBINCCTBABA 4pe3 CHOMpaHe M aHAIM3 HA IpeyIoxKeHus,
CHTHAJIH, aN0H ,IIOXBAJIH H JIp.

Cpencrsara 3a ocpmlecTBsBaHe Ha O0paTHAa BPB3KA €A AHKETH, KyTHA 3a MHEHHS,
XaJI0H, CHTHAIIH ¥ KOMEHTapH, TeachoHu.

Ha wHTepHer ctpanuiara Ha oOIMHHATA BCEKW [PAXKHAHWH MOXKE Ja H3PasH CBOETO
MHEHHE H IpeuioxeHe B Cexuuara ,,3a myGumuHO oOCHKIaHe”, KOATO HMa 3a Iiej Ja
HACBPYH CHTPYIHHYECTBOTO MEXKIY IpakaaHH, OH3HEC, HEIPABUTE/ICTBEHH OPTAHH3ALUH H
NPEACTABUTEIIMTE HAa MeCTHATA BIAcT — OOImHCKH chBeT B OOMMHCKa aIMUHMCTPALIKS, TIPH
dopMyTMpaHeTO Ha NONHTHKHTE H paspaboTBaHeTo HA aKToBeTe, CeKUMATa € OCHOBHO MSCTO
3a JOCTBI RO pasHooOpasHa HHGOpMAlud 3a IUIAHMPAHUTE ITPOMCHH B IIOJMTHKATE HA
Obmuna Crpaxwuia.

B choTBeTCTBHE C M3UCKBaHMATA Ha 3aKOHA 3a JOCTHI 0 0GINECTBEHA HEpOpMALs
/3[T0W/ na cTpanunara Ha o6mHHEaTa HMa 060co6er paznen JocTh 0 HHPOPMANHs, KBAETO
BCEKM TPOKTAHHH MOXKE Ja ¢e HHOOPMHpa 3a HauMHHTE 33 IOJABAaHC HA 3asBiICHHE W
TOTy9aBaHe JOCTHI 0 UH(OpPMAIHs, KaTeropHuTe HHGOPMAIIAs, BETPEIIHATE [IPABHIA 34
JOCTEII 10 HHGOPMANH, KAKTO H OTYET HA MOCTBIMINTE H 06paboTeHH 3aIBIEH .

Cpencreata 3a OCHIIECTBsiBaHE Ha OOpaTHa Bpb3Ka Ce H3MOM3BAT 3a HM3MEPBAHE
CTENCHTA HA YAOBICTBOPEHOCT Ha MOTPeOHTENHTE OT NpPEe/OCTABEHHTE AIMHHHCTPATHBHH
YCIIYTH.

IIpoyuBaHeT0 ¥ H3MEPBAHETO YAOBIETBOPEHOCTTA CE W3BELPUIBA MEPHOJWYHO- HA
INECTMECETHE M TOMMIIEH aHamu3. B pesynrar Ha momydenara mabopmanus ot ofpaTHara
Bpb3Ka H CTENCHTAa Ha YAOBIETBOPCHOCT C€ OpEANPHEMAT NEHCTBHS 33 MOXOOpABaHE Ha
aIMUHHCTPATHBHOTO OOCIy)XBAHE, KaTo NMOTpeOHICIMTe HAa AJMHHACTPATHBHE YCIYTH Ce
YBE/IOMSABAT 32 NPESANPHETHTE ACHCTBHS B PE3YITATHTE OT THX.

1. PesyaraTu oT anKeTHHTE KapTu 3a 06paTHa Bph3Ka:

3a 2017r. ca TONBIHEHH  3HKETHH KapTH OT IPaXJaHH - MOTpeOHTE M Ha
aIMWHUCTPATHBHH YCIIyTH 16 6p.:
sHyapu -1 ; despyapu - 2; mMapr -1; anpun -2 ; mai-2 ; roHE — 1 ; romm - | ; aBrycr -1 ;
CENTEMBPH -1; OKTOMBpH - | ; HoeMBpH —2 ; AeKeMBpH -1
11 aukeTHpaHu ca oTGenA3a/1d, Y€ BEeUe Ca M3NOI3BAIA YCIYTHTE HA AIMHEHCTDPAIAATA
15 ca otberns3any ,4e ca JIOBOJHE OT KayeCTBOTO Ha UPEAOCTABSHETO HA HHPOPMALKS U OT
OOSCHEHHSTA HA CIYXHTENUTE OT MACMeHATa HH(OPMAIMI Ha WH(pOPMAIMOHHHTE Tabna ,

GpomrypH, hopmynspu



- 16 ca ¢ mooXKMTENHA OlEHKATA 33 OTHOIIEHHETO Ha CIYJKHTEJIMTE KEM KIIMCHTHTE
- TOJOKHTEIHA € ONEHKATA OT aHKETHPAHHTE OTHOCHO oOcTaHOBKaTa, B KOATO C€
IIPEAOCTABAT YCIYTUTE, 34 TOBA Y€ JOCTBIBT 10 CIPajara Ha MHPOPMAITHOHHHA MEHTHD &
JICCCH, JIECHO Ce OpHMEHTHpaT, pabOTHOTO BpeMe 3a IpPHCM Ha TpaxjaaHu e yIoOHo,
oGcTanoBkara B OOMUHCKHS OCHTBP 34 YCAYTH H MHQOPMAIHA € IPHATHA

2. HenpexbcHaTo onensiBane ce H3BBPINBA ¥ Ha 06a3a HAa MHEHHATA HA OTPeGUTENHTE Ha
SIMHEUCTPATHBHI YC/IyTH IIPY KMETA M 3aMECTHHK-KMETOBETE Ha OGIIHHATA B 0bsiBeHHTE
IIPHEMHH [THH,

3. Oomo nocTeonaH sxanbn 3a 2017 roauHa — 47,

Or tax: 9 — uckane 3a 0cBOGOXaBAHE OT TBO, 2 — 3a menpasmmno onpenenes rausk 1BO,
10 —mexnycreencku crop, 1 —mmuen AaCHCTEHT, 3— 3eMeJIeNICKH 3€MH ¥ TOpH, 4 — %kanba oT
poautemn- OL3 v nepconan LT, 18—apyru.

HiMa jxan6u cBEp3any ¢ o6Ccny:KBaHETo B KauecTBOTO Ha TIPENOCTABEHHTE
aIMHHHCTPATHBHH YCITYIH.
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